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I, Chris Bierman, declare as follows: 

1. I am an inventor of the subject matter described and claimed in United States 
Patent Application Serial No. 10/087,193, filed February 28, 2002, entitled Automated Self- 
Storage Reservation and Management System; the subject matter is disclosed and claimed in the 
above-referenced patent application. 

2. The completion of invention of the subject matter of the above-referenced 
application in the United States is at least as early as June 22, 2001. To establish completion of 
invention of the subject matter of the above-referenced application in the United States, the 
following attached document is submitted as evidence: a user manual with a computer print date 
stamp of June 22, 2001 (hereinafter "Evidence" and referred to as pages E-l, E-2, E-3...). 

3. The completion of invention of the subject matter of the above-referenced 
application in the United States is at least as early as June 22, 2001 based on the Evidence. The 
Evidence includes written text and figures describing subject matter disclosed and claimed in the 
above-referenced patent application. 



[DECLARATION CONTINUES ON FOLLOWING PAGES] 
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4. The assignee of the above-referenced application (U-Haul International) 
implemented the system of pending claim 1 of the above-referenced application on a server at a 
U-Haul International location in Phoenix, Arizona on a date at least as early as June 22, 2001 
including: 

an automated self-storage management system for enabling a user to conduct self-storage 
transactions, the system comprising: 

a business network of a plurality of self-storage facilities, wherein the user is personnel of 
each self-storage facility and uses the business network to access inventory information and 
customer information of the plurality of self-storage facilities to generate reports for 
managing the operation of each self-storage facility; [See Evidence E-l, 6, 11, 15-18, 24, 29, 
30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 227, 229-37, 295] 

a server having a room inventory database and accessible to the user via a computer- 
terminal coupled to the server, wherein the user inputs the inventory information into the 
room inventory database via the computer-terminal and an inventory information capture and 
the user accesses the inventory information pertaining to self-storage units located in the 
plurality of self-storage facilities of the business network; [See Evidence E-l 1, 12, 30, 34, 
62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 255, 295]; [See Evidence E-l, 
6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 
227, 229-37, 295] 

the server accessible to the user via the computer-terminal coupled to the server, wherein 
the user inputs the customer information into the server via the computer-terminal and a 
customer information capture and the user accesses the customer information pertaining to 
customers of the plurality of self-storage facilities of the business network; and [See 
Evidence E-ll, 12, 30, 34, 62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 
255, 295]; [See Evidence E-l, 6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 
168, 196, 197, 205-208, 222, 226, 227, 229-37, 295] 

the server having a reporting feature in communication with the inventory information 
capture and the customer information capture and accessible to the user via the computer- 
terminal coupled to the server, 

via the reporting feature, wherein the user extracts and analyzes the inventory 
information from the room inventory database pertaining to self-storage units located in 
the plurality of self-storage facilities of the business network, 

via the reporting feature, wherein the user extracts and analyzes the customer 
information from the server, and 

via the reporting feature, wherein the user generates reports using the analysis of the 
inventory information and the customer information for managing the operation of the 
storage facility, including reports for revenue, unit availability, reservations, open 
contracts, rent rolls and credit card information. 

[See Evidence E-l, 7, 8, 1 1, 15, 17, 18, 30, 32, 46, 51, 169-198, 222, 224, 227, 232, 
234, 239, 240, 242, 244, 249-252, 272, 274] 
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5. The assignee of the above-referenced application (U-Haul International) 
implemented the system of pending claim 2 of the above-referenced application on a server at a 
U-Haul International location in Phoenix, Arizona on a date at least as early as June 22, 2001 
including: 

an automated self-storage management system for enabling a user to conduct self-storage 
transactions, the system comprising: 

a business network of a plurality of self-storage facilities, wherein the user is personnel of 
each self-storage facility and uses the business network to access inventory information and 
customer information of the plurality of self-storage facilities to generate reports for 
managing the operation of each self-storage facility; [See Evidence E-l, 6, 1 1, 15-18, 24, 29, 
30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 227, 229-37, 295] 

a server having a room inventory database and accessible to the user via a computer- 
terminal coupled to the server, wherein the user inputs the inventory information into the 
room inventory database via the computer-terminal and an inventory information capture and 
the user accesses the inventory information pertaining to self-storage units located in the 
plurality of self-storage facilities of the business network; [See Evidence E-l 1, 12, 30, 34, 
62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 255, 295]; [See Evidence E-l, 
6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 
227, 229-37, 295] 

the server accessible to the user via the computer-terminal coupled to the server, wherein 
the user inputs the customer information into the server via the computer-terminal and a 
customer information capture and the user accesses the customer information pertaining to 
customers of the plurality of self-storage facilities of the business network; [See Evidence fi- 
ll, 12, 30, 34, 62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 255, 295]; [See 
Evidence E-l, 6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205- 
208, 222, 226, 227, 229-37, 295] 

wherein one or both of the inventory information capture and customer information 
capture include information for managing the operation of the plurality of self-storage 
facilities, including information on revenue, cash summaries, unit availability, facility 
utilization, reservations, open contracts, rent rolls and credit card information; and [See 
Evidence E-l, 7, 8, 1 1, 15, 17, 18, 30, 32, 46, 51, 169-198, 222, 224, 227, 232, 234, 239, 240, 
242, 244, 249-252, 272, 274] 

the server having a rental transaction feature in communication with the inventory 
information capture and customer information capture and accessible to the user via the 
computer-terminal coupled to the server, 

via the rental transaction feature, wherein the user creates a rental agreement using the 
inventory information and the customer information, and wherein the rental agreement 
involves a plurality of self-storage units. 

[See Evidence E-8, 11, 16-18, 31-33, 39,44, 46-48, 50, 55-63, 65, 68-71, 73, 76, 77, 82, 
93, 94, 98, 101, 105-109, 111, 115-117, 119, 123, 126, 127, 133-137, 139, 141, 142, 145- 
152, 154, 156-160, 168, 171, 174, 177-181, 183, 186-189, 192, 193, 195, 196, 205, 208, 209- 
212, 226, 234, 235, 237, 244, 248, 249, 256, 258] 
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6. The assignee of the above-referenced application (U-Haul International) 
implemented the system of pending claim 30 of the above-referenced application on a server at a 
U-Haul International location in Phoenix, Arizona on a date at least as early as June 22, 2001 
including: 

an automated self-storage management system for enabling a user to conduct self-storage 
transactions, the system comprising: 

a business network of a plurality of self-storage facilities, wherein the user is personnel of 
each self- storage facility and uses the business network to access inventory information and 
customer information of the plurality of self-storage facilities to generate reports for 
managing the operation of each self-storage facility; [See Evidence E-l, 6, 1 1, 15-18, 24, 29, 
30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 227, 229-37, 295] 

a server having a room inventory database and accessible to the user via a computer- 
terminal coupled to the server, wherein the user inputs the inventory information into the 
room inventory database via the computer-terminal and an inventory information capture and 
the user accesses the inventory information pertaining to self-storage units located in the 
plurality of self-storage facilities of the business network; [See Evidence E-l 1, 12, 30, 34, 
62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 255, 295]; [See Evidence E-l, 
6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205-208, 222, 226, 
227, 229-37, 295] 

the server accessible to the user via the computer-terminal coupled to the server, wherein 
the user inputs the customer information into the server via the computer-terminal and a 
customer information capture and the user accesses the customer information pertaining to 
customers of the plurality of self-storage facilities of the business network; [See Evidence fi- 
ll, 12, 30, 34, 62, 114, 116, 185, 196, 197, 207, 208, 222, 226, 229-237, 254, 255, 295]; [See 
Evidence E-l, 6, 11, 15-18, 24, 29, 30, 33-38, 86, 94, 114, 140, 165, 166, 168, 196, 197, 205- 
208, 222, 226, 227, 229-37, 295] 

the server having a rental transaction feature in communication with the inventory 
information capture and customer information capture and accessible to the user via the 
computer-terminal coupled to the server, 

via the rental transaction feature, the user creates a rental agreement using the inventory 
information and the customer information, wherein the rental agreement involves a plurality 
of self-storage units, and 

[See Evidence E-8, 11, 16-18, 31-33, 39,44,46-48, 50, 55-63, 65, 68-71, 73, 76, 77, 82, 
93, 94, 98, 101, 105-109, 111, 115-117, 119, 123, 126, 127, 133-137, 139, 141, 142, 145- 
152, 154, 156-160, 168, 171, 174, 177-181, 183, 186-189, 192, 193, 195, 196, 205, 208, 209- 
212, 226, 234, 235, 237, 244, 248, 249, 256, 258] 

the server having a reporting feature in communication with the inventory information 
capture and the customer information capture and accessible to the user via the computer- 
terminal coupled to the server, 

via the reporting feature, wherein the user extracts and analyzes the inventory 
information from the room inventory database pertaining to self-storage units located in the 
plurality of self-storage facilities of the business network and extracts and analyzes the 
customer information from the server and generates reports using the analysis of the 
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inventory information and the customer information for managing the operation of the 
storage facility, including reports for revenue, cash summaries, unit availability, facility 
utilization, reservations, open contracts, rent rolls and credit card information. 

[See Evidence E-l, 7, 8, 1 1, 15, 17, 18, 30, 32, 46, 51, 169-198, 222, 224, 227, 232, 234, 
239, 240, 242, 244, 249-252, 272, 274] 

7. I have reviewed pending claims 1, 2, 6-25, and 30 of the above-referenced 
application and each of such claims was reduced to practice at least as early as June 22, 2001. 

8. This declaration is submitted prior to final rejection. 

9. All statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were 
made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code, and that 
such willful false statements may jeopardize the validity of the above-referenced patent 
application or any patent issuing thereon. ^ 





Chris Bierman 
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